Hroru padorst M®PII paiiona Cesepnoe byroso 3a 2015 roa.

NudopmanuonHas cupaBka.

BbLJIO
4 roma Hazan UEHTpHl rocyciayr MockBel mpunuin Ha cMmeHy 1200 mpueMHbIM
pPa3IMYHBIX OpPraHOB BJIACTH. TorJa 3a pEMIEHUEM OJHOM XKW3HEHHOM CHTyaluu
MPUXOJIUIIOCH €XaTh B HECKOJIBKO O(pMCOB, PACON0KEHHBIX 3a4aCTYIO B Pa3HBIX YACTAX
ropoza.

JIMJAEPBI B MUPE

N Bot, cnycts 4 roma, cormacHo uccinenoBannro PWC MockBa Bomia B TpPOMKY
JUJEPOB N0 TAKUM I[IOKA3aTeIsM Pa3BUTUS LEHTPOB TOCYCIYr Kak JlOCTymHOCTB,
KomdoptHocTh 1 YnpaBieHue ouepesiMi, a Tak:Ke OKa3aaach aOCOJIIOTHBIM JTUACPOM
M0 YCTaHOBJICHHUIO THAJIOra ¢ MOCETUTENIMHU. [Ipu 3TOM cucTEME LEHTPOB rOCYCIyT B
MockBe Bcero 4 roma, B TO BpeMs KaK B CpPAaBHHBAEMbIX MHMPOBBIX CTOJIMIAX,
3aHMMAIOIINX BBICOKME MECTA B PEUTUHIE, HA PA3BUTUE LUEHTPOB TOCYCIYT YXOJIHWIIO HE
MEHEE JIECATKA, @ TO U HECKOJIBKUX JIECATKOB JIET.

JOCTYHHOCTD

3a 3TOT MEPUOA Mbl YBEIUYUIN KOJIMYECTBO YCIYT, MPEIOCTABIAEMBIX B OJTHOM TOUKE,
no 157. Ilpuuem 97% u3 HUX UX KUTEIb MOXET IMOJIYyYUTh B JOOOM IEHTpE, BHE
3aBUCUMOCTH OT Me€CTa MNpONUCKU. VcCkiroueHne W3 3TOro mpaBujia CEroJHs
COCTaBJISIFOT TOJBKO 4 YCIYTM MUTPAIIMOHHOMN CITYKOBI.

Bce Gosbllie MOCKBUYEH € JIOBEpUEM MPUXOMAAT B LEHTPHI rocycayr. OHU 3HAIOT, YTO
31eCh UX BCTPETAT C YJIBIOKON M 3a00TOM, MOMOTYT PEUIUTH JAXKE CaMble TPYIHbIC
Borpochl. Tak, KaxAblid IeHb B HAIIM HEHTPhl «Mou JOKYMEHThI» oOpaiaercst 0osiee
70 ThICSY TOPO’KaH, TOTJA KaK roJl Ha3aJl — MOCeTUTeNeil B AeHb ObLI0 0K0JIO 50 ThICAU.
ExxemecsuHbIN MTOKa3aTenb COOTBETCTBEHHO BhIpOC ¢ | MuH 110 1,6 MiH. A KOIMYECTBO
OKOH Mpuema yeernumioch 10 5000.

Kpome Toro MockBa - €IMHCTBEHHBIN TOPOA B MUpE, T/I€ LIEHTPbI TOCYCIyr padoTaroT
0e3 BbIxoAHbIX 7 qHel B Henento ¢ 8.00 xo 20.00.

Bce 4 rona mbl paboTanu ¢ OAHOM TJIaBHOM LEIbI0 — CAENATh MOJYyYEHUE TOCYCIyT B
MockBe MakcumanbHO KOMGOPTHBIM U JoCcTynHBIM. Ho pa3Meliienne BocTpeOOBaHHBIX
CIyxk0 B OJHOM TOUYKE — He TnaHaies. PeanbHOe NOBBIIIEHUE TOCTYIMHOCTHU
oOecrneurBaeT JMIIb Te€peJadya yciayr OT OpraHoB BJIACTH YHHUBEPCAIbHBIM
cnenuanucraMm. CeroiHss HaIIM COTPYJIHUKU MpenocTaBisiioT Oonee 120 cambix
BOCTpEOOBaHHBIX yciyT, 3T0 80% OT 001Iero ynciaa OKa3blBA€MbIX YCIIYT.

BHenpeHrne HOBBIX YCIYr WIM UX IepeAada COTPYIHHMKAM LEHTPOB OCYLIECTBISAETCS
nostanHo. CHavasma Mbl 3aIyCKaeM MWIOTHBIM MPOEKT, U TOJBKO OTJIAAUB MEXAHU3M U
yOeAMBIIUCH B €70 3(PPEKTUBHOCTH — TPAHCIUPYEM HA BCIO CETh.

Tak, B 10 meHTpax rocyciyr B Mae 3TOr0 roja CTapTOBaj MHUJIOTHBIM IMPOEKT IO
ycayram 3AI'C. OpopmiieHne CBUIETENBCTB O POXKICHUH, YCTAHOBJICHHUH OTIIOBCTBA U
CMEpPTH TENEPH OCYLIECTBIISIIOT COTPYIHHUKH LIEHTPOB. 3a IMOJT01a MPOBEACHUS MUI0TA
BBIJJAHO IIOYTHM S THICAYM CBUICTEIBCTB O poxaeHuu. llepemava »sTux ycuyr



YHHUBEPCAJIbHBIM CIEHHAINCTAM IO3BOJIAJIA B MOJHOW MEpPE Pealln30BaTh KU3HEHHYIO
cutyanuto «Poxnenue pedenkay. Ceifuac B MpOEKTE Y4acTBYIOT 29 IEHTPOB rOCYCIYT.
Bwmectre ¢ atum B gpyrux 10 meHTpax rocyciayr NpOBOAWIICS HUIOTHBIM MPOEKT IO
peanuzainuu >KUu3HEeHHOW cutTyanuu «OdopMmieHrue Hacie[CcTBa». YcCiyra okasalach
OYEHb BOCTPEOOBAHHOW. A YYAaCTHUKH MPOEKTAa «AKTUBHBIN T'pakKIaHWH» MOCTABUIU
3TOl HOBUHKE 4,8 Oamna no 5-O6amnbHOM mikane. Ilo mopydenuio Mspa MockBbI
C.C.Co0sHMHA ¢ aBrycTa 3TOT MPOEKT Mbl PACHPOCTPAHUIU HA Bce HEeHTphl. Ceromaus
BO BCEX IIEHTPAaX TOCYCIYr B OJJHOM OKHE€ MOXXHO NOJY4YUTh A0 18 nokymeHTOB 4
OpraHOB BJIACTH, CBSI3aHHBIX ¢ 0(hOPMIICHHEM HaCJIECTBA.

C nos6ps 2015 . ueHTpsl «MOU TOKYMEHTBD 3allyCTUIIA MUJIOTHBIA MPOEKT, KOTOPHIHA
YOPOCTUT OPOopMIIEHHE TOKYMEHTOB Mpu cMeHe ¢amuinu. To ecTh Bce HEOOXOIUMbIE
JOKYMEHTBl MOXXHO OyAeT 3aka3aTb B OJHOM OKHE «OJHUM IaKE€TOM» 3a OJHO
nocenieHue. [lepBbiif U caMblii BaKHBIM JOKYMEHT, KOTOPBIM HEOOXOAUMO MOIYYUTh
npu cMeHe ¢paMmIuK — 3T0 nmacnopt rpaxaannda PO. Ero MoxHo ohopmMuth B 11000M
HEHTpe rocycayr MoCKBbI 0€3 MPUBS3KU K MECTY PETUCTpPALlUU B CTOIMUIE. A 3aTEM C
TOTOBBIM MMACTIOPTOM MOYKHO 3aKa3aTh «OJHUM MAaKETOM» BCE OCTAJbHBIE IOKYMEHTHI. B
ATOT MAKeT BXOAAT: 3arpaHmacrnopt cpokoM Ha 5 gser, CHWJIC, momuc OMC,
colMajbHasg KapTa MOCKBHYA. A TakXke IMpU HEOOXOJIUMOCTH YHUBEpCaJIbHbIC
CIEUUANIMCTBl LEHTPOB TOCYCAyr O(OpPMAT CBUIETEIBCTBO O TOCYAapCTBEHHOU
perucTpaluu npaBa Ha HEJBUKUMOCTh, cyOcunuio Ha omaty JKKY, moMmoryr BHecTH
W3MEHEHUSA B YUYETHBIE Jefa XuTeaed MOCKBBI, COCTOSIIMX HA XWJIWIIHOM Y4YETe.
IlepBoHauanbHO B NpOEKTE yyacTBOBaIu 10 HEHTPOB roCyCayr — Mo OJJHOMY B KaXJ0M
okpyre. C nekaOpsi TOKYMEHTbl NpU cMeHe (aMUIMM MOXKHO O(POPMHUTH BO BCEX
LEHTPAX TOCYCIYT.

IIoBBICUTHP JOCTYNIHOCTHh YCIYTHM M COKpPaTUTh BpEMS OXHAAHUA IIOMOraeT |
npeaBapuTenabHas 3anuch. BriepBbie oHa Obuia BBeleHa Ha ycnyru Pocpeectpa B 2013
rojty. B nmpomuiom roay onsIiT ObUT TpaHCIMPOBAH Ha BCiO ceTh. B 2015 roay nosBuiack
BO3MOKHOCTb 3anucaThcs Ha npuem no yciyram [lencuonnoro ¢ouna. IlepponavaibHo
c uroHA 3Toro roga B 10 meHTpax (MO OJHOMY B KaXIOM OKpYre) OTKpbLIach
npea3anuch Ha opopMIIeHHEe OMOMETPUYECKOrO 3arpaHnaciopra. Y4aCTHUKHU MPOEKTa
«AKTHUBHBIN TpaKJIaHUH» MOCTaBUJIM 3TON HOBHHKE 4,8 Oamia mo 5-0amibHOU IIKaje.
Ceituac mnpenzanuce Ha odopmieHue 10-meTHero 3arpanmacnopra AeHCTBYeT B 88
LEHTPAX TOCYCIYT.

Kpome Toro, mis ymoOGctBa 3asButeneit ¢ Mas 2015 roma B CTOMWYHBIX IIEHTpax
rOCYyCIIYyT MOKHO NOJIYYUTb 3arpaHnacropT s neted 10 14 et cpokoM Ha S JIET BCEro
3a CyTKH.

YIIPABJIEHUE OUYEPE/ISAMHU

[Ipu 3TOM OOJIEe TONOKEHHBIX 15 MUHYT ceiyac 0kuaaroT Juib 1 nmocerurens uz 140
(a K yHUBEpCAJIbHBIM COTPY/IHHKAM LIEHTPOB — OOJIbIIIE MOJ0KEHHOTO BPEMEHHU KAET |
3 500 ygenmoBek). CpenHee BpeMsl OXKHJIAAHUS MO CETU COCTaBISEeT 3 MUHYTHL. DTO HE
TOJBKO HAll BHYTPEHHUU pekoph. COrIacHO HEAaBHO MPOBEICHHOMY HCCIIEIOBAHUIO
IIpaiic Borepxayc Kynepc, MockBa — IMaupyeT B MUPE IO ITOMY IOKA3ATEIIIO.



KOM®OPTHOCTbD

Msb1 Bcernma aymaeM Haja TeM, Kak cienaTh NpeObIBaHHE B IIEHTpPax MaKCHMaJbHO
koMpopTHBIM. 3a 4 roja paboThl MBI 00ECTHEUYMINM BO BCEX ILIEHTpPax €IUHBIM HaOOp
COMYTCTBYIOLIUX YCIYT U JPYKEIOOHBIX cepBUCOB. [loceTurenu yxe MPUBBIKIN K
TOMY, YTO B KaXJOM LIEHTPE €CTh BO3MOXHOCThH CJieJlaTh KOMHUIO JOKyMEHTa, (hoTo,
OIUIATUTH TONUIMHY, pacleyatarb JOKYMEHThl ¢ (QUICHIKK, TMONUTh Kode WIu
nepekycuthb. JJis Hac Takoil HAbOp cTan cTaHIAPTOM KOM(OPTHOCTHU, B KOTOPOM, Kak
HaM Ka3ajocCh, Mbl paBHSIEMCS Ha MUPOBBIX JHaAepoB. Ho HegaBHO MBI BBIICHUIIM, YTO
JaleKO HE BO BCEX CTpaHaX B MPUCYTCTBEHHBIX MECTax MPEACTaBICH HACTOJIbKO
IIUPOKUN CIEKTP JOMOJHUTENBHBIX yCayr. TeM He MeHee, NMyTH pa3BUTUS €Il
OCTAJIUCh U B TOM HAIPaBJICHUHU.

B kaxxnom nentpe ¢ masg 2015 r. npucTynuian K paboTe KOHCYJIbTaHThI B 3ayi€. JTO €Ille
OJIHA U3 peallM30BaHHbIX UJEH KpayacopcuHr-npoekta «Moi oduc rocyciayry. 'opon
pPa3BHUBAECTCS, U YCIYTH MOCTENECHHO MEPEXOAAT B JJIEKTpOHHBIN Bua. Celvac 16 ycayr,
KOTOPBIE MOKHO MOJYYUTh B OKHE, YK€ MOKHO 0)OPMUTH CAMOCTOSATENILHO, HE BBIXO/IS
u3 goma. Ho He Bce ymerot 3To nenatb. [loaToMy B 0053aHHOCTH TaKOTO KOHCYJIbTaHTa
BXOJUT MOMOIIIb MOCETUTEIISIM B CAMOCTOSATEIIbHOM MOJTYYE€HUH yCIyr uepe3 HTepHer.
Takke KOHCYJIbTAaHT CJIEAUT 3a OOHOBIEHHEM HMH(pOpPMAIMM HA CTOWKAX U CTEHJAX,
MOMOTAeT TMOCETUTEISIM MPEABAPUTEIBLHO 3alUCaThbCsl HA TPUEM K CHEIUaIUCTaM,
MPaBWIbHO OQOPMUTH 3aABJICHUE, OTCIEKUBACT BPEMSl OXKHMIAHUS B OUEpEIU, U €Clu
OHO TMPEBBIIAET MOJOXKEHHbIE 15 MUHYT, He3aMeIJIUTeIbHO HUH(pOpMUpYET
PYKOBOJICTBO JJIsl CBOEBPEMEHHOTO TIPUHSATHS MEP.

C 7 nexaOpsi moceTuTeneil, KOTOpbIE OXKUAAIOT Ipuema Oojiee 15 MHUHYT, B KauecTBe
MPUSATHOIO U3BUHEHUS OECIIATHO YromarmT Kode.

JAUAJIOT

Cerogust 96% mnoceTuTeneil MOBOJbHBI PabOTOM HAIIMX ILIEHTPOB. Y3HAaTh MHEHUE
3asiBUTENIE OYEHb NIPOCTO — OILICHKH, BBICTABJICHHBIE IMOCETUTENISIMU C TIOMOIIbBIO
CIELUANIbHBIX MYJIbTOB B OKHAX MPUEMa, TPAHCIUPYIOTCS Ha 3KPaH B OHJIANH pexXUMeE.
3a 4 roga paboTbl MBI YETKO MOHSIM, YTO OOpaTHasi CBSI3b C KUTEISAMU — (PyHIAAMEHT
pa3BUTHUs JIIOOOM CEPBUCHOM CTPYKTYphbl. ['1aBHOE — ciblaTh KiaueHta. WM nis toro,
YTOOBI YCHBIIIATh HAIIUX MOCETUTENEH, MOHATh UX MOTPEOHOCTH, MPOOJIEMbl, HAUTH
HOBBIE UJEU — MBI IEPEenpoOOBaIN HE OJIUH CIOCOO 0OpaTHOM CBSI3H.

Bce HaumHanoch ¢ HEOONBIIMX pPAa30BbIX AHKET B IEHTpax. Tak, HalpuMep, MBI
CIpalluBaju, CTOUT JIK BOCKpECEHbE JAesaTh padounM nHeM. [lo utoram — M3MeHUIU
rpaduk paboThI.

YTOoObI MOHATH, KAKUMU JKUTEIIU MPEACTABISAIOT c€0e COTPYIHUKOB ILIEHTPOB B Healle —
MBI POBOAMIMN (DOKYC-TPYHIBI U ONPOCHl. Torma ucciaeaoBaHUs MOKA3aldd, YTO JIOJIU
OCO3HAIOT MEPEMEHBI, YIYUYIIEHUs, KOTOPbIE MPHUIILJIN BMECTE C IMOSBICHUEM IEHTPOB
rOCYCJyT, HO IO IPUBBIYKE OOSATCA Ty[a UITH.

[Ipy OTKpBITUM HOBBIX IIEHTPOB — CTAaBUJIIM BOJIM3U TOUYEK HUX PA3MEUIECHUS U Y METPO
BOJIOHTEPOB, KOTOPbIE 33J]aBaJId BOIIPOCHI M pACCKA3bIBAIU O TOM, YTO BCKOpPE B paiioHe
MOSIBUTCS LIEHTP TOCYCHYT.

Jns mpoBepku KauecTBa padOTHI LIEHTPOB — MPUBJIEKAIN TaWHBIX TOCETUTENEH, a 3aTEM
CO3J]aJIM CBOIO KOMAaHJy TaKUX COTPYIHHMKOB, KOTOPBIE BBIE3KAIOT B JIPYTHE PailOHbI
ropoja, BhISBISIIOT MPOOJIEMbl B pabOTe KOJUIET U CTAapaloTCs HE JOMyCKaTh UX y ceOsl.



[rat B 6000 4yenoBek MO3BOJISIET ATO J€NIaTh, HE OECMOKOICH O TOM, YTO COTPYJHUKA
MOTYT y3HATh.

CambiM MacmITAaOHBIM MPOEKTOM, KOTOPBIM MO3BOJUI MaKCUMalIbHO IIUPOKO OMHCATh
Kpyr mpoOjeM U HAed Mo MX PEUICHUI0, ONMPEACIUTh BEKTOPHI Pa3BUTHUSL LIEHTPOB,
HECOMHEHHO, OBbLI  KpayJICOPCHUHI, NPOMICAINA TpouuisbiM  jetoMm. Jlydiue
MPEUVIOKEHNUSI aKTUBHBIX MOCKBUYEH YK€ peainu3oBaHbl. biarogapsi ydacTHHKam
MpoeKTa MNOSBWICA MOCKOBCKMU CTaHAAPT TOCYCIYr, BCE LEHTPbl OCHALICHBI
OecIuIaTHBIM Wi-Fi, BenomapkoBKaMu Yy BXOJla, HOBBIMH KONMHPOBAIHHBIMU
anmnapataMu (MO3BOJISIIOIIMMM B TOM YHCII€ pacledarbiBaTh ¢aibl ¢ (IICIKn).
braromaps npoekTy y Hac MOSBHIICS CBOM CaliT, y MOCKBHYEH - BO3MOYKHOCTD MOJTy4aTh
YBEJIOMJIEHUS O TOTOBHOCTH JIOKYMEHTOB, BbIOMpaTh MPaBWIbHBIM J€Hb W Yac s
MOCEIIEHUS IIEHTPOB HAa OCHOBE rpaUKOB CpeAHEH 3arpy3KH, 3apaHee 3alKChIBaThCA
Ha MIPUEM I10 yCIIyTaM.

[Tocnennuit rog ocoboe BHUMaHUE Mbl yaeIuiau padbote ¢ or3biBamu B HTEepHETE. DTO
oco00e MPOCTPAHCTBO, TIJ€ HETraTHUB pPACXOJUTCS MTHOBEHHO, W pemyTaunus,
co3JaBaemasi rojaMu, MOKET PYXHYTh MIPOCTO MOTOMY, UYTO Y YEJIOBEKa OBLIO IJI0X0E
HAaCTpPOEHUE W BOMNPOC MO paboTe LIEHTPOB, OTBET HAa KOTOPbI OH He Hamien. B
MNpOILJIOM TOAYy Mbl HadaJld OTBEYaTh HA BCE OT3bIBbI, KOTOPbIE HaXOAWIH,
WHUIIMATUBHO BBIXOJUTH Ha JUAJIOT, CO3/1aJId CBOM CTPAHUYKHU B COLICETSX. B utore Ham
yAQJIOCh 32 TOJI COKPaTUTh YHCIO OTPUIIATENIbHBIX OOpallleHuil 6ojiee ueM B 4 paza u
nepeBecT OOIleHHe ¢ TOPOKaHAMU B KOHCTPYKTHUB. [[oist 0OpaiiieHuil no KOHKPETHBIM
BOIIPOCaM BBIpOCJa B 5 pas.

MBI 4acTO OPOBOAUM OINPOCHl C IOMOIIBK) MPOEKTa «AKTHUBHBIM TPAKIAHUHY.
[locnennuii mpumep — nepees3a] HEKOTOPHIX IIEHTPOB MO MPOCKOE KUTENEH U OTKPHITHE
HOBBIX.

YUYEBHBIA LIEHTP

B ¢espane 2015 r. y cronuunbix «MouX JOKYMEHTOBY» OTKPBUICS YUEOHBIN LIEHTD.

Ha ceropnsimiHuii feHb, Nepel HUM IOCTABJICHO MATh OCHOBHBIX 3ajad: OOY4YUTb
HOBUYKOB, MOBBICUTh KBaJIU(UKALHUIO yKe€ pabOTaOIMINX COTPYAHUKOB; (hOPMUPOBATH
YIPaBJIECHYECKYI0 KOMaHy LIEHTPOB, OIIEHUTh U OTOOPATH JIYUIlIMX B KaJPOBBIA pe3epB;
IIOMOYb COTPYAHUKAMH CTaTh MAKCUMAJIBHO KIIMEHTOOPUEHTUTPOBAHHBIMH.

C MOMeHTa NOSBIIEHUA LIEHTPOB rocyciayr B Mockse nponuio 4 roga. 3a 3TO BpeMs CETh
pacIIMpUIIACh, a MOKA3aTed €€ Pa3BUTHA BBIIUIM HA MUPOBOM YPOBEHB, IOPOU Jaxe
npeBocxond ero. I[IpyumHa TOMYy — rOTOBHOCTH YCIHBIIIATH, YE€TO XOYET MOCETUTENb.
NMeHHO Tak MOCTYMAarOT MOCKOBCKHE LEHTPBI rocycayr. Cibpluar U JeNatT TO, 0 YEM
MPOCST KUTENIN. A UHOTJIa U YyTOUKY OOJIbIIIE.

IlenTp rocycnyr pariona CeBepHoe byToBo, oTKpbUI cBOoM nBepu 26 aBrycta 2015 roaa.
Ha TopxecTBeHHOM OTKphITUM HOpuUCyTCTBOBaN  Mbiap ropoma Cepreir CemMeHOBUY
Co0siHMH. DTO COOBITHE UPOKO OCBELIATIOCH B CpeAcTBax MaccoBoil uHpopmanuu. C
MIEPBBIX THEW OTKPBITHS LEHTP CTaJ BEChbMa MOMYJISIPEH IS KUTENe paitoHa CeBepHOE
byroBo u paiiona lOxHoe byTtoBo u 310 He ciyuaitHo. IIpexnae Bcero 3To ymoOHOe
MecTo pacnosioxkenue Llentpa. Yi. Kynukosckas 1.6, Ha 4-0M 3Take TOProBOro LHEHTpa
«Andasut» u rpadpux padots! ¢ 8.00-20.00 4. exxeqHEBHO 0€3 TIEpephIBa M BBIXOTHBIX



nuert. IlocetuB koMdopTaOenbHBIH TOPrOBBIM IMEHTP, Yy  KUTEJIEH TMOSBUIACH
BO3MOXHOCTh OJIHOBPEMEHHO MOJYYUTh I'OCYIAPCTBEHHBIE YCIIYTH.

Ha Tteppuropun wnentpa mrar coTpyaHukoB MOIL[ paiiona CesepHoe byToBo
cocraisieT 44 cneunanucta. g npueMa rpaxxJian OTKpbITHL 47 OKOH IpUeMa.

B namem LOCHTPC OKA3bIBAKOTCA YCIYIM I10 TPEM HAIIPABJIICHUAM:
e Beoomcmeennoe Hanpaejienue, Komopoe eKjirouaem 6 ceon

1) ®enepanbHyI0 MUTPALIMOHHYIO CIIYXOY.

2) @enepalibHYIO CIYXk0y CyA€OHBIX IPHUCTABOB.

3) Vnpasnenune 3AI'C ropomga MoCKBEI.

4) MB/l Poccuu no r. Mockse. ['maBHoe ynpaBienne MuHuUCTepCTBa BHYTPEHHUX
nen PO mo r. Mockse (I'Y

5) YOHC Poccum no r. Mockae.

6) 'BY M®I] ropoga MockBbI

L Couuaﬂbnoe Hanpaejienue, Komopoe eéKjirouaem 6 ceosn

1) [lencuounniit ®ouyg PO.

2) ®oup 00s13aTeNIbHOT0 MEAUIIMHCKOTO cTpaxoBaHusi POD.

3) JlemapTaMeHT cOLMabHOW 3alIUThl HACEIEHUS T'. MOCKBBI.
4) I'VII «MOCKOBCKHUI COLUATIBHBIA PETUCTPY.

5) JlemapTameHT Tpy/Jia U 3aHATOCTU HaceJIeHHs T. MOCKBBI.

L Ynueepcaﬂbuoe Hanpaejsienue, Komopoe eéKJjirouaem 6 ceos

1) ®enepanbHyto  cinyk0y TOCyAapCTBEHHOW  perucTpaiuu, Kajactpa U
kaprorpaduu (Pocpeectp).

2) «DenepanbHyl0 KaaacTpoByr mnanaty Pocpeectpa» mo ropoay Mockse.
(Kamactp).

3) Pocnotpednanzop (PeaepanbHyro ciyx0y Mo Haa30py B cdepe 3ammuThl MpaB
noTpedurteneld U 0Jaronoay4us YeJI0BEKa).

4) JlenapTaMeHT ropoJICKOr0 UMYyIIECTBa ropojia MOCKBBHI.

5) JlenaptamMeHT NPUPOJOINOIL30BaHUSA M OXpaHbl OKpY)KAIOIIEH cpelbl ropojaa
MOCKBBL.

6) JlenaptaMeHT HHPOPMAITMOHHBIX TEXHOJIOTHUM ropojia MOCKBEI.

7) I'maBHOE apXMBHOE YIIpaBIICHHE
ropoaa Mockssl (I'maBapxus).

8) IIpedekTypbl aAMUHUCTPATUBHBIX OKPYTOB ropoaa MOCKBBI.

9) Ynpassl paitoHOB ropojia MOCKBEI.

10) I'oc »xui1 nHCTIEKLIMIO TOPOAa MOCKBBI.

11) (AMIIII). TocymapcTBEHHOE€ Ka3eHHOE yuypekJIeHue ropoja  MOCKBBI
«AnmuHuCTpaTOp MOCKOBCKOTO MapKOBOYHOTO MMPOCTPAHCTBA

12) ('BY Mocrop0tn).
['ocynapcTBeHHOE YyHUTapHOE mpenanpusitue «MOCKOBCKOE TOpOJICKOE Oopo
TEXHUYECKOW MHBEHTAPU3ALIUL



Bwmecte ¢ 3TUM B HallleM HEHTPE MPEAOCTABISIOTCS YCIYTH B AJIEKTPOHHOM BUJIE.
JlaHHbIE YCIIyTH OKa3bIBAIOTCS B 30HE DJIEKTPOHHBIX YCIIYT.

Taxxe B 1leHTpe OKa3bIBalOT ycinyru denepanbHble OpraHbl UCIIOIHUTEIBHONU BJIACTH,
takue kak 3AI'C u YOMC.

Kaxnpiii nenp B neHtp «Mou nokymeHThl» pahioHa CeBepHoe byToBo oOparmiaetcs
nopsaka 800 mocetuteneid. B cpennem 3a Heaeao K HaM o0paraeTcst OKoiao 4,5 ThIcA4
rpaxzaaH cpeaHee Bpems oxupanus B 2015 roay B nentpe cocraBwio 02 muHyThl 14

CEKYH/I.
Cerognsi HalM CHEUUATUCTBI MpenocTaBisitoT Oosiee 120 caMbix BOCTpeOOBAHHBIX
yeayr 97%  ycayr MOXKHO TMOJYyYHUTh B JIFOOOM IIEHTPE, BHE 3aBUCUMOCTH OT MecCTa
MOCTOSHHOM perucTpauny. BHeIpeHue HOBBIX YCIYr WM UX HEpefaya COTpyAHUKaM
LEHTPa OCYILIECTBIISIETCS ITOITAITHO.

Chayana 3anmyCKaeTcs NUIOTHBIN MTPOEKT.

B nawem yenmpe ¢ 2015 2. 6v11 3anyuien npoexkmol:

. 3arpaHuyYHbIN MACTIOPT 3a CYTKU JJIsl HECOBEPIIIEHHOJIETHETO TpakIaHUHA;
. Kuznennas cutyanus «OdopmMiieHre HacClIeACTBaY;

. Kuznennas cutyanus «llepemena umeHn»;

. «Yamika - kode» npu oxuganuu 0osiee 15 MUHYT;

CeromHs BO BCEX IEHTPAaxX TOCYCIYr B OJHOM OKHE MOXHO MOJIy4uTh a0 18
JIOKYMEHTOB 4 OpraHoB BJIACTH, CBA3aHHBIX C O(POPMIICHHEM HACIIE/ICTBA.

B namewm nentpe ¢ HosiOps 2015 1. 3anycTWIM NUIOTHBINA MPOEKT, KOTOPBIN YIPOCTUIT
oopmIieHHE JOKYMEHTOB IIPU CMEHE (PaMUIIUU.

To ectb Bce HEOOXOAMMBIE TOKYMEHTHI MOXHO 3aKa3aThb B OJHOM OKHE «OJIHUM
MMaKETOM» 32 OJHO MOCEHICHHUE.

B >TOT makeT BXOOAT:
3arpaHnacrnopT CPOKOM Ha 5 JieT,
CHUIJIC,

noanc OMC,
colMajibHasl KapTa MOCKBHYA.

[ToBBICUTHP JOCTYNHOCTH YCIYTM M COKPATUTh BPEMs OXHAAHUA TMOMOTacT H
[peIBapUTEIbHAS 3aIUCh.

CerogHsi Mo mpeABApUTEIBLHON 3aMUCU MOXHO ClIaTh U JIOKYMEHTHI Ha o(opMIiieHHe
3arpa”nacrnopra cpokom Ha 10 ner.

N na 6 ycnyr PocpeecTtpa Ha peructpanuio mnpaBa coOcTBeHHOCTH : Jlapenus,
HacnencrtBo, Panee Bo3HuKIIIEE paBo, KyIUIs — MPOAAXka, MOCTAHOBKA HA KaAaCTPOBBIN
Y4ET, MEHA.

Kpome Toro, nns ymoOcTBa 3asiBUTENEH B HaAlleM LEHTPE MOXKHO TIOJYYHUTh



3arpa”Hnacmoprt JAJs aeteit 7o 14 et cpokoM Ha 5 JeT BCEero 3a CyTKH.

Mgl Bcerma nymaeMm Haj TeM, Kak clellaThb NpeOblBaHUWE B IIEHTpPaX MaKCHUMAaJIbHO
KOM(OPTHBIM.

B nentpe paiiona CeBepHoe byToBO €CTh BO3MOXKHOCTb CAENATh KONMUIO JOKYMEHTA,
-¢orTo,

-OIUIaTUTh TOCYAAPCTBEHHYIO MOUUINHY,

-pacnevaraTh JOKYMEHTHI C (DIICIIKH,

-BBITIUTH Ko(e/gai.

-3apsAIUTh MOOUIBHBIN TenedhoH

Ha Ttepputopun IleHTpa ¢ mnepBbIX JHEW OTKPBITHS MPUCTYNWIM K padoTe
KOHCYJbTaHThl B 3ajie. KoTopbie MPOKOHCYJIbTUPYIOT TpaxiaH, MOMOTYT BHECTHU
MoKa3aHus MpuOOPOB ydeTa uepe3 nopTaj rocyciyr.

Ceituac 16 ycayr, KOTOpble MOXKHO MOJYYUTh B OKHE YK€ MOXKHO O(QOPMHUTH
CaMOCTOSITEJILHO Y HAC WJIM, HE BBIXOSl U3 IOMa C JIDOOTr0 KOMIIbIOTEpA.

Jlns »TOoro B HalleM UEHTPE BbIJEICHA CcHelualbHO 00OpyJOBaHHAs 30HA
ANEKTPOHHBIX YCIYT, B KOTOPOH MOKHO CaMOCTOSITEIbHO OPOPMUTH JOKYMEHTHI:

. ['maBapxus

. [TapkoBkwu;

. HIH;

. I'oc. xan1. nHCTIEKIIUHU T'. MOCKBBI;

. JAUT r. MoCKkBBI;

. JlermapTameHTa MpUPOJI0TI0JIb30BaAHUS;

. JlemapTamMeHT COII 3alIUThl HACEICHUSI;

. MB/I P® no ropoay Mockage;

. JlemmapTameHTa Tpy/ia ¥ 3aHATOCTH HACEICHUS.
. A TaK K€ BHECTH TTOKa3aHHUS CUCTYUKOB BOJIBI

TeM, KTO 3TO HC YMCCT HaAIl KOHCYJIbTAHT IIOMOIKCT B CAMOCTOATCIIbBHOM IIOJIYYCHHUHA
YCIYT 4€pEe3 I/IHTepHeT,TaK)Ke KOHCYJIbTAHT IIOMOIacT IMMOCCTUTCIIAM IIPCABAPUTCIBHO
3aIlIMCAaThCA HAa IIPUEM K CIICHUAIUCTAM U IIPABHUIIBHO 0(1)OpMI/ITB 3asBJICHHUC.

C 7 nexaOps nmoceTuresield, KOTOpbIe OKUIAIOT Iprema Ooliee 15 MUHYT,B KauecTBe
MNPUSATHOTO U3BUHEHUS, OecIiaTHO yroujaeM kode. st mpoBepku kauecTBa padOThI
LEHTPOB — MPUBJICKAIOTCS TallHbIE TOCETUTEIIH.

Ham ueHTp OCHaILIeH :

oecmrataeiM Wi-Fi,

HOBBIM KOIHUPOBAJIbHBIM ammaparaMm (MO3BOJISIONIUM, B TOM 4YHUCJIE pacledyaThiBaTh
daitnel ¢ daemkun). s ynobcTBa rpakaaH IMpH OIuIaTe KOMMYHAIbHBIX TUIATEXKEH U
rOCYJapCTBEHHBIX MOIUIMH ,Ha TEPPUTOPUHU IEHTpPaA pacloJiaraloTcsi JBa IJlaToMara
banka Mocksbel u Coepbanka PO.

HoMoub.

Ham nenTp Bcerna mpuBETIMB M PacloNIOKEH Uil IpHeMa MoceTurenei (0T camblxX
MaJI€HbKUX /10 CAMBIX B3POCHBIX).

Ha Bxome Bac BCTpPEeTMT NOMOIIHMK, KOTOPBIM BBINACT TAJIOH, IOACKAXKET KyJa
oOpatuthbcs. [Ins nereit oOOpynoOBaH NETCKUM YrOJIOK, T€ JETH MOTYT IOWUTpaTh,
MIOCMOTPETH MYJIbT(PUIBMBI, TOPUCOBATH, TOYUTATH JETCKUE KHHXKU.



MEPOIIPUATUS.

Bpl MOXkeTe MOCETUTh MEPONPUSATHS, OPraHU30BAHHBIE B HameM HeHtpe. Tak, B 2015
rony y Hac mnpoBoguwnuch wmeponpuarus: «llucemo Jleny Moposy». B nHamen
opranuzanuu B aekabpe 2015 r. mpoBoawics koHkypc «Ha nydmiee HoBorogHee
opopmiieHre 0(hUCOB U LIEHTPOB rocycayr ropoja Mocksbl, B koTopoM M®I] paiiona
CeBepHoe byroBo mnpuHuMmano yudactue u mnoOeauno B HomuHauuu: «Camas
OpUTMHaJbHAS HOBOTOJHSS KoMOo3unus». B 1meHtpe kaxaeid uetBepr ¢ 9.00 u.
MPOXOAAT OOyYarle Kypchl KOMIIBIOTEPHON TI'PaMOTHOCTH, Ha KOTOPBIX BCEM
KeJarolKM MMOMOT'YT OBJIaJIETh MOPTAJIOM AKTHUBHBIN rpaxiaaHuH, pgu.mos.ru. Hayuar
MoJaBaTh MOKa3aHUs MPUOOPOB yUeTa uepe3 mopTall.

Kanodbl

Ecau nocetuTenu octanuchk HE yAOBIETBOPEHBI paO0OTOM IIEHTpa WM CIIEHHAINCTA, WIH
OpraHa HUCTOJHUTEIbHOU BJIACTH, OHM MOTYT OCTaBUTh CBOM IOXKEJIAHUSI MTOCPEACTBOM
3alUCH B KHUTE OT3bIBOB M MPEAJIOKEHUN, OCTaBUTh MHUCbMEHHOE 3asBICHUE C
MOJIy4YeHUEeM O(UIIMATBLHOTO OTBETA B YCTAHOBJICHHBIN CPOK, 0OpaTUThCS 1O Tenedony
ropsueid iuHum 8-495-777- 77-77, ocTaBUTh CBOE OOpallleHUE Ha mopTale (pgu.mos.ru;
gorod.mos.ru)

HeMHoro craTucTukm:
B 2015 rony ycnyramu Llentpa Bocnionbs3oBasiock 94 986 rpaxnan
N3 Hux mo yciayram Ha4MCICHHUS W OIUIAThI KUJIUIIHO- KOMMYHAJbHBIX YCIyT
obpatunock 40823 moceTuTens.
ITo ycnyram IC3H 14803 4.
JKuznenHnas cutyanus 89 de.
[To sxunuiabiM cyocunusm 6483 u.
[To ycnyram nencuonHoro gponaa PO 4872y.
Ycyramu npenBapuTeNIbHOM 3alIMCH BOCIIONB30BAIUCH 536 4.
3a opopmiiennem nosnrca OMC obOpatunocs 659 .
B 30He an1ekTponHbIX yeiyr 890 oOpaiieHuii.
B murpanuonnyo ciyx0y 4 201 u.
ITo ycnyram opranoB MCHOJHUTEIBLHOM BiacTh 15 5574.
3a ycayramu 3AI'C 1 104 4.

ITonBonsa urorn npomenmero 2015 roga, MOXHO C TOPAOCTHIO 3aBUTh, OTKPBIBIIANCS
M®I] CesepHoe byToBO cTanm mnpeamMeToM  TOPIOCTH JKUTEJNEHM paloHa, YacTblO
€IUHOr0 OpraHu3Ma BJIACTH U yIIPABIICHUS HAIIEH CTOJULICH.



